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Process for submitting a system for STS 
certification 

 

1. Visit the STS website at www.sts.org.za 

 

  

2. select the 'More' tag and then the 'Certification/Certification Process' 
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3. complete the Login process 

 

4. Download a copy of the CTS test specifications if you have not previously done so. These are the 

STS531 set of documents found under the above section. 
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Then look in the 0500 Certification Specifications folder for the latest edition of the documents. 



Certification submission guidelines Edition 1.4 2022 

Page 4 
 

 

 

5. Test your meter/POS according to the specifications before submitting the meter or vending software 

for certification.  

6. To see which tests/documents you need to use for your meter/vending system, go to the Specifications 

Selector link and download the tool: 

 

This tool allows you to see which specifications are relevant to your product. 
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7. Then go to the test selector tool under “Tools/CTS Test Tool” in the main menu bar: 
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This tool allows you to select which product you wish to test, along with which options your product 

supports. The tool will then generate a report showing which documents, and which tests, are relevant 

for your product for certification. 

 

 

7. Once you have tested your product for compliance, you may then complete a STS Test centre services 

order form (Request a quotation to test a Vending System or Meter). This may be found under 

“More/Certification/Request a Quotation…” 
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8. Complete the order form 

You will receive an email with the quotation for the testing. 

9. Select a test house to submit your product to. 

10. Prepare 7 meters (or one vending system) as specified in the CTS test documents. These parameters 

are specified at the front of the CTS test documents under 'Equipment to be submitted'. Note that each 

entity type to be tested will have different requirements. So for example, a payment meter will be tested 

according to the requirements for an Entity type D, E, and F. This means that the documents required will 

be STS531-4, STS531-5-0, and STS531-6-1-07 (for EA=07) or STS531-6-1-11 (for EA=11). Each of these 

documents will have a section entitled 'Equipment to be submitted' indicating the setup and quantity of 

meters to be submitted. A sample is shown below: 
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11.  Meter Marking table: 

Labels for the submitted meters are shown below: 

Entity types and related documents 

Entity Type Product type CTS test document Description 

D Meter (all utilities) STS531-4 Meter - TCT=01 or TCT=02 

E Meter (all utilities) STS531-5-0 Meter - TCT=01 or TCT=02 

F Meter (all utilities) STS531-6-1-07 

STS531-6-1-11 

Meter using EA07 

Meter using EA11 

 

Setup values - meters supporting EA07 

The TID value in all the meters must be 0x5A45A1 

Entity 

type 

Meter labeled Key (DITK) Credit loaded in the meter 

sample 

Document 

D D - UUT01-07 FFFFFFFFFFFFFFFF  Full credit that the meter 

supports 

STS531-4 

E E - UUT01-07 FFFFFFFFFFFFFFFF  Zero credit STS531-5-0 

E E - UUT02-07 FFFFFFFFFFFFFFFF  Zero credit STS531-5-0 

E E - UUT03-07 FFFFFFFFFFFFFFFF  Zero credit STS531-5-0 
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F F - UUT01-07 1111111111111111  Zero credit STS531-6-1-07 

F F - UUT02-07 1111111111111111  Zero credit STS531-6-1-07 

F F - UUT03-07 1111111111111111  Zero credit STS531-6-1-07 

 

Setup values - meters supporting EA11 

The TID value in all the meters must be 0x5A45A1 

Entity 

type 

Meter 

labeled 

Key (DITK) Credit loaded in 

the meter sample 

Document 

D D - UUT01-11 FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF  Full credit that 

the meter 

supports 

STS531-4 

E E - UUT01-11 FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF  Zero credit STS531-5-0 

E E - UUT02-11 FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF  Zero credit STS531-5-0 

E E - UUT03-11 FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF  Zero credit STS531-5-0 

F F - UUT01-11 11111111111111111111111111111111   Zero credit STS531-6-1-11 

F F - UUT02-11 11111111111111111111111111111111 Zero credit STS531-6-1-11 

F F - UUT03-11 11111111111111111111111111111111 Zero credit STS531-6-1-11 

 

Complete the annexures at the end of the CTS test documents and send them to the selected test 

house, along with the product manuals. A sample of an annexure is shown below (for a vending 

submission). 

 

Note: all meters must be marked as per final production units (company, product name/model no) – 

do not send test samples with no markings. 

All vending systems must show the product name/model number, and software version. 
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12. Submit the product to the test house. 

13.  Clearly state if your samples will be collected by your company after the test or if they may be 

destroyed by the test house. Remember that no tests will be done and no certificates will be issued until 

payment is made for the certification testing. 


